Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Windows | Windows | Windows
Windows Oper ating System computers, e | o | SR obe
Version(s) Support Date
Computers Dell Computers Optiplex
Note: Recommend 3-year warranty for all Models Only
computers. Hardware repair not supported without
warranty
Gateway Computers
Note: Recommend 3-year warranty for all E-Series
computers. Hardware repair not supported without | Models Only
warranty
Laptop Ddll
Computers
Gateway
IBM ThinkPad
Note: Recommend 3-year warranty for all laptops.
Hardware repair not supported without warranty
Network Hewlett Packard LaserJet and DeskJet Series that
Printers natively support Novell NetWare 6.0 NDPS and must
use either DHCP or BOOTP to obtain their TCP/IP
address.
Note: Recommend 3-year warranty for models 4500
and larger and for color LaserJet printers.
Operating ** Microsoft Windows OS 2000
Systems XP
Environments
Networ k TCP/IP - desktop configuration supported only via
Software DHCP
Protocols
SAMBA (Solaris - Windows Drive Mounting)

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Windows | Windows | Windows
Windows Oper ating System computers, e | o | SR obe
Version(s) Support Date
Office Suite ** Microsoft Office (Word, Excel, Access, Power 2000, XP
Point, Publisher)
Personal Data | Puma Intellisync Interface Software for GroupWise 5.0
Assistant for PAm Pilot
Enterprise
Database Oracle (Running on VMS or Unix) 8i and 9i
Systems
Graphics & Adobe graphics and desktop publishing products
Drawing &
Desktop - llustrator 10.0
Publishing
Products - Photoshop 7.0
- Acrobat 5.0
- PageMaker 7.0
Microsoft Visio 2000
Paint Shop Pro 7.0
Instructional
Authoring ** Blackboard 55
Systems
Data Analysis | **SAS 6.12, 8.2
* % SPSS 9,10,11,115

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Windows | Windows | Windows
Windows Oper ating System computers, e | o | SR obe
Version(s) Support Date
Terminal ** Telnet SSH (Putty) 53b
Emulation/File
Transfer ** Telnet QVT-Term 43
** ETP (WS-FTP 32) LE
Programming | **HTML 1.0
L anguages
** PERL 5.6
** JavaScript 1.0
Virus
Protection ** Symantec/Norton Anti-Virus 8.0
Group
Calendar **Novel GroupWise 6.0
Systems
E-mail Clients | **campus Pipeline 32
** Simeon/ExecMail 4.1.5/5.0
** Solaris Pine via Telnet 4.5
**Novell GroupWise Local Client 6.0
**Novell GroupWise Web Access 6.0
** Netscape Messenger 4.8
**MS Outlook Express 6.0
Departmental Quicken 2000, 2002
Accounting

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Windows | Windows | Windows
Windows Oper ating System computers, e | o | SR obe
Version(s) Support Date
Report Oracle Devel oper 2000
Writing/Query
Systems ** MS Access 2000, 2002
Internet ** * Netscape Communicator 4.8
Browsers
** *MS Internet Explorer 6.0
* Not every web application works with either
browser or any version. Consult vendor for a
browser/version recommendation.
Web Page Dreamweaver 4.0, MX
Development

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Macintosh Macintosh Macintosh
Apple Oper ating System computers. | B oo | oo be
Version(s) Date
Computers Apple Power Macintosh, iMac, G3, and G4 8 and 9.x
10.2
Note: Recommend 3- year warranty for all
desktops Hardware repair not supported without
warranty
L aptop Macintosh PowerBook and iBook
Computers
Note: Recommend 3-year warranty for all
laptops. Hardware repair not supported without
warranty
Hewlett Packard LaserJet and DeskJet Series that
Network natively support Novell NetWare 6.0 NDPS and
Printers must use either DHCP or BOOTP to obtain their
TCP/IP address.
Note: Recommend 3-year warranty for models
4500 and larger and for color LaserJet printers.
Operating
Systems Apple Macintosh OS 8 and 9.x
Environments 10.2
Networ k
Software TCP/IP - desktop configuration supported only via
Protocols DHCP
Office Suite ** Microsoft Office (Word, Excel, Power Point) Office 2001
Database
systems Filemaker Pro 5.0

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Macintosh Macintosh Macintosh
Apple Oper ating System computers el Aot iull b
Version(s) Date
Graphics & Adobe graphics and desktop publishing products
Drawing &
Desktop - Illustrator 10.0
Publishing
Products - Photoshop 7.0
- Acrobat 50
- PageM aker 7.0

Instructional
Authoring ** Blackboard 55
Systems
Data Analysis | **SpsS 6, 10.0
Terminal ** Telnet SSH (NiftyTelnet) 1.2
Emulation/File
Transfer ** ETP (Fetch) 4.0.3
Programming | **HTML 1.0
L anguages

** JavaScript 1.0
Virus ** Symantec/Norton Anti-Virus 6.0
Protection
Group
Calendar **Novell GroupWise Web Access 6.0
Systems

** These items are either site licensed for campus use or available as freeware.
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Appendix A

Standards For Computer And Related Technology
The University Of North Carolina At Greensboro

Har dwar e and softwar e supported on Macintosh Macintosh Macintosh
Apple Oper ating System computers. el Aot iull b
Version(s) Date
E-mail Clients | **Campus Pipeline 32
** Simeon 4.15
** Solaris Pine via Telnet 4.5
**Novell GroupWise Web Access 6.0
** Netscape M essenger 4.8
Internet ** *Netscape Communicator 4.8
Browsers
** *MS Internet Explorer 5.1
* Not every web application works with either
browser or any version. Consult vendor for a
browser/version recommendation.
Web Page Dreamweaver 4.0, MX
Development

** These items are either site licensed for campus use or available as freeware.
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